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1. INTRODUCTION 

The PayPlug extension for Magento is designed to help merchants get paid by their 
customers. 

You can register, configure the extension and begin accepting card payments immediately. 
The extension is designed to simplify the administration of payments while integrating 
essential features that allow you to develop your business. 

PayPlug payment solution complies with the VISA and MasterCard requirements and 
conforms to the very latest standards and technologies within the field of security. 
 
All transactions are carried out on payment forms secured by HTTPS.  

Card numbers and the sensitive data are fully encrypted and protected by the TSL 
protocol. All PayPlug servers are 100% secure and compliant with the PCI-DSS standard, 
thus relieving merchants of any responsibility for hosting the banking data of their 
customers. 
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2. CONFIGURATION 

Before accepting payments with PayPlug the you will need to configure the extension. This 
can be done from the Magento back-office. 
You can access the configuration panel in System > Configuration > Sales > Payment 
Methods > PayPlug Payments.  

!  

2.1. CONNECT 

!  

In order to be able to accept payments with PayPlug, you will need to connect your 
PayPlug account with Magento. 

For this, a valid PayPlug account username and password need to be provided. 
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!  

2.2. SETTINGS 

Once the PayPlug account is connected, you will be able to configure how the extension 
will be presented to your customers. 

!  

2.2.1.GENERAL SETTINGS 

Title 
Label that will be displayed to customers during checkout process 

Enabled 
Set if PayPlug method can be displayed during checkout process 

Please note that the method can only be displayed once the PayPlug account has been 
connected to Magento. 
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Please note that PayPlug payment method works exclusively with the Euro currency. You’ll 
need to make sure that Euro is part of the allowed currencies (System > Configuration > 
Currency Setup > Currency Options > Allowed Currencies). 

Countries 
If set to “All Allowed Countries”, it will use Magento default configuration (System > 
Configuration > General > Countries Options > Allow Countries). 
You can also select specific countries for which PayPlug method will be displayed (based 
on billing address’ country). 

Sort Order 
Set the order in which the payment methods will be displayed during checkout process 
(lowest value will be displayed first) 

2.2.2.MODE 

You can choose between LIVE and TEST modes. 

When in TEST mode, the customers will see a test payment page where test payments 
can be performed. The test payments will not generate real transactions and the card used 
to perform test payments will not be debited. In the same way, you will not receive any 
money. 
This mode is designed to give you a look and feel of how the extension is used and 
presented to your customers. 

When in LIVE mode the customers will be able to perform real transactions and you will be 
able to transfer the resulted amount to your bank account (from the PayPlug portal). 
In order to be able to perform LIVE transactions, you will need to activate your PayPlug 
account from the PayPlug portal. 

When switching from TEST to LIVE mode, you will be asked to fill in your PayPlug account 
password again.  

2.3. PAYMENT PAGE 

You can select how PayPlug is displayed to customers once they chose to pay with 
PayPlug. 

Redirect 
The redirect option will redirect your customers to a PayPlug payment page where they 
can complete the transaction.  Once the payment form is validated, customers will be 
redirected to the order confirmation page. 
You can customize the payment page with your logo, your colors and also by adding a 
background image. 

Embedded 
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The embedded option will open the payment form as an overlay on your website and will 
display the payment form, having your website in the background. This way, the customers 
are not redirected away to complete the transaction. Once the payment form is validated, 
the overlay will close itself and customers will be redirected to the order confirmation page. 

2.4. ONE-CLICK PAYMENT 

When activated, the option will allow your customers to save their card info for future 
purchases. This way, the next time they will order something they will only select the saved 
card without needing to enter the card details. 

Please note that in LIVE mode, this option can only be activated by Premium merchants. 
In TEST mode, it can be activated without restriction. 

2.5. INVOICE GENERATION 

When activated, once the payment is validated, the order will be set to Processing state 
and an invoice will automatically be created. 

Otherwise, once the payment is validated, a comment will be added to the order to inform 
you of the payment capture and order state will not be modified. 

2.6. CUSTOM ORDER STATUSES 

These three parameters allow you to choose which status will be used when PayPlug 
plugin changes the order state (“Pending Payment” when PayPlug transaction has been 
created; “Processing” when payment is validated; “Canceled” if payment is rejected or 
canceled).  

By default, Magento default statuses are selected. 
Please check section Order Flow for more details. 

3. PAYMENT PAGE 

In order to pay with PayPlug, the customers will need to fill their credit card information in 
the payment form and confirm the payment. 

The way the payment form is displayed is based on the settings configured and can be 
either using a redirect to a PayPlug secured payment page or using an embedded secured 
form displayed as an overlay on your website. 
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3.1. REDIRECT 

The redirect option will redirect the customers to a PayPlug payment page where they can 
complete the transaction.  
The error messages (if any) are also displayed inside the page. 
The customers can also cancel the payment in which case they are redirected to the cart 
page. 
Once the transaction is completed, the customers will be redirected to the order 
confirmation page and the order status is updated. 

The REDIRECT payment page 

!  

Payment errors in the REDIRECT payment page 

!  
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Successful payment in the REDIRECT payment page 

!  

3.2. EMBEDDED 

The embedded option will open as an overlay on your website and will display the 
payment form with your website in the background. This way the customers are not 
redirected away to complete the transaction.  

The error messages are also displayed inside the overlay. 

The customer can also cancel the payment in which case the overlay is closed and the 
customer is then redirected to the cart page. 

Once the payment is successful, the customers will be redirected to the order confirmation. 

The EMBEDDED payment page 
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!  

Payment errors in the EMBEDDED payment page 

!  

Successful payment in the EMBEDDED payment page 
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!  

3.3. ONE-CLICK PAYMENTS 

If one-click payments option is enabled, the customers will have the option to save their 
card information for later purchases. 

!  

Next time when they shop on your website, when the payment methods are displayed, 
they will see the saved cards displayed and they will be able to select any of them. 
If they choose “Pay with another card”, then the selected “payment page” behavior will be 
used (Redirect or Embedded). 

The payment validation or the error messages will be displayed inside the “Credit card 
checkout” section. 

If the payment is successful, the customers will be redirected to the order confirmation 
page. 
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!  

3.4. SAVED CARDS MANAGEMENT 

Your customers will be able to manage their saved cards from My Account > My Saved 
Cards section. From there they can see the cards previously saved and they can also 
delete them. 

!  

4. MAGENTO BACK OFFICE 

4.1. ORDER - PAYMENT INFORMATION 

The PayPlug payment ID will be available in the order details page along with various 
information regarding the payment (status, amount, card mask, date at which the payment 
was processed, card expiration date, information regarding 3D-Secure) 
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!  
  

Please note that if a saved card has been used, there will be no details on the selected 
card in this section. 

4.2. ORDER – REFRESH PAYMENT STATUS 

Betwen payment form validation and order confirmation page, a redirection is made to an 
internal PayPlug page (transparent for the customer). 
It allows the plugin to check payment status and process order accordingly. 
If the customer closes his page after payment form validation (or if the internal redirection 
is not possible for some reason), the order will remain in “Pending Payment” state, but the 
payment will be accepted on PayPlug side. 

!  

In this case, a button “Update Payment” is available on the order view. 
Clicking on it will launch a request to Payplug, to get current payment status. 
If validated, order will be processed automatically (if Auto generate invoice is set to Yes). 
If payment has been refused or canceled, order will be canceled automatically. 

4.3. ORDER - REFUNDS 

Online refunds are allowed as long as an invoice has been created (automatically by the 
module, or manually in the Back-Office) :  
- From the order’s invoice page, click on “Credit Memo”. 
- Fill in Credit Memo information (product quantities, refund adjustment, …). 
- Click on “Refund” 

This will launch a refund request to PayPlug. 
If request is accepted, the Credit Memo will be created. 
If not, error message(s) will be displayed on the Credit Memo creation page. 
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5. TECHNICAL DOCUMENTATION 

5.1. PLUGIN INSTALLATION 

1. Download the plugin package in its latest version 
2. Copy the package in your Magento root directory. 
3. Uncompress archive 
4. Flush the Magento cache 

5.2. TESTING THE PLUGIN 

You can create an account on our website: https://portal.payplug.com/signup 
Connect your PayPlug account to Magento (see Configuration section). 
Some specific card numbers will allow to successfully create test payments: http://
support.payplug.com/customer/en/portal/articles/1701656-comment-tester-le-service-qu-
est-ce-que-le-mode-test- 

Once logged in, you can see all your test payments in your PayPlug account: https://
portal.payplug.com/#/payments 

The payment ID is the same one that is displayed on order view in Magento Back-Office, 
so you can easily match Magento orders with PayPlug payments. 

!  

https://portal.payplug.com/signup
http://support.payplug.com/customer/en/portal/articles/1701656-comment-tester-le-service-qu-est-ce-que-le-mode-test-
http://support.payplug.com/customer/en/portal/articles/1701656-comment-tester-le-service-qu-est-ce-que-le-mode-test-
http://support.payplug.com/customer/en/portal/articles/1701656-comment-tester-le-service-qu-est-ce-que-le-mode-test-
https://portal.payplug.com/#/payments
https://portal.payplug.com/#/payments
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5.3. PLUGIN WORKFLOW 

5.3.1.Redirect payment page 

!  
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5.3.2.Embedded payment page 

!  



PayPlug                                                                          The payment solution that increases your sales

!17

5.3.3.One-Click payment 

!  

5.3.4.Payment status update 

Three methods are available to update payments: 
- paymentReturnAction : automatically called by Payplug after payment form submission 
- Instant Payment Notification (IPN) : triggered by Payplug after payment form submission. 
Please note that to benefit from the IPN, your server will have to be reachable by Payplug. 
As a result, IPN calls will fail on most development environments. 
- button Update Payment on order view in Magento Back-Office : will launch a request to 
Payplug to get the current payment status 

If the payment is canceled by the customer or refused by PayPlug, the order will be 
canceled. 
If the payment is validated, the order status will be set to Processing and an invoice will be 
created (if Auto generate invoice is set to Yes in the configuration). 

5.4. PLUGIN COMPATIBILITY 

When the customer clicks on the checkout final Submit button, if all data is validated, an 
order will be created by Magento. 
If the selected payment requires a redirection, the customer will then be redirected to the 
relevant page. 

However, in case you need some specific JavaScript to be executed (our case for the 
Embedded payment page), it is not possible out of the box and you will need to tweak a bit 
the original behavior. 
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All our JavaScript customizations are placed in file payplug_payments/checkout/onepage/
review_js.phtml and will be detailed in section “Other plugin compatibility” 

5.4.1.Native checkout compatibility 

Our plugin is compatible with Magento OnePage checkout. 

To implement Embedded functionality, native JS Review.nextStep function has been 
overriden: 

!  
As you can see, in most cases, the original function is called (the full function has not been 
rewritten): 
- if our custom variable payplugPaymentType is not defined 
- if the selected payment method requires a redirection to a specific page 
- if an error occurred while saving the order 

5.4.2.AW Onestepcheckout compatibility 

Our plugin is compatible with AW Onestepcheckout plugin. 

T o i m p l e m e n t E m b e d d e d f u n c t i o n a l i t y , t h e n a t i v e J S 
AWOnestepcheckoutForm.onComplete function has been overridden: 
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!  
We use the function checkPaymentMethod() to verify what was the selected payment 
method. 
In case the customer chose PayPlug, with Embedded mode, we call the function 
processPayplugLightboxPaymentUrl() which will trigger the Lightbox opening. 

5.4.3.Idev OneStepCheckout compatibility 

Our plugin is compatible with Idev OneStepCheckout plugin. 

The original behavior of this plugin is a regular POST of the whole checkout page. 

After processing the data and creating the order, the plugin checks if the selected payment 
method requires a specific redirection. If not, the plugin will automatically redirect the 
customer to the checkout success page.  
To prevent redirecting to checkout success page, we had to override the original behavior 
for the Embedded functionality: 

!  
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If selected payment method is PayPlug, with Lightbox mode, then the checkout form will 
be posted via an Ajax request. 

We also had to adapt the method that provides the payment method redirect url 
PayPlug_Payments_Model_PaymentMethod::getOrderPlaceRedirectUrl, which should be 
empty in case of the Lightbox. 

For Idev, we changed it, to return a given value that we could catch in our JavaScript 
function. 

!  

5.4.4.Other plugins compatibility 

If your module follows the native behavior and does not bring any modification to the 
Review step, then no code update should be required to be compatible with PayPlug 
plugin. 
Otherwise, you will have to add some code modifications. 
Redirect or One-Click payments do not require any code modifications. 
If you want to use the Embebbed payment, here are our recommendations: 

Layout update 

!  
Two blocks have to be included on your checkout page: 
- formjs : load the PayPlug JS library 
- review_js : specific functions to handle the lightbox mode 
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Add custom JS function 
In order to open the l ightbox, you wi l l have to execute the funct ion 
processPayplugLightboxPaymentUrl(). 

Find out in your module what is the last JavaScript function that will trigger order creation 
and then redirect to the relevant page. 
Override this function. 

To check if you are in the Embedded case, you have two options, depending on the 
module layout: 

- as for native Onepage checkout, there are several steps in your checkout. You can 
include Lightbox block 
 

!  

The block will declare a custom variable and you can then check the value in your own 
JavaScript. 

!  
- as for AW Onestepcheckout or Idev OneStepCheckout, the checkout is in a single page. 
You can check what was the selected payment method with the function 
checkPaymentMethod() : 

!  

If you do not wish to use our template review_js.phtml but use your own custom one, here 
are the JS functions that you will need: 

getPayplugPaymentUrl() : ajax call that will trigger the initialization of a PayPlug 
transaction for the order and that will return the lightbox url. If an error occurred, the 
customer will be redirected to the relevant page. 
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!  

processPayplugLightboxPaymentUrl() : open the lightbox with the corresponding url. 

!  

cancelPayplugPayment : will redirect to cancelAction, which will : cancel the order, rebuild 
the customer’s cart and redirect him to the cart page. 

!  

To detect when the lightbox is closed (in order to call cancelPayplugPayment()) 

!  

5.5. PLUGIN UNINSTALLATION 

As any other payment methods, it not advised to uninstall payment plugins. 
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Once orders are created using a given payment method, Magento will need the payment 
method module code to display order information and will crash when not found. 

As a result, if you ever wish to stop using our plugin, we recommend that you just set the 
Enabled parameter to No, so that PayPlug method is not displayed anymore in the 
checkout process. 


