OPINIONWAY STUDY FOR DALENYS

Digitalisation of commerce: French
customers' expectations for 2021

The shop: a key stage in the digital shopping journey
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BY BUSINESS TYPE

Local shops Restaurants Local franchises / Hypermarkets
Independents belonging to a chain

In 2021, French people are ready
to expand digital practices for their purchases
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High expectations for restaurants in 2021
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Source: “Digitalisation of commerce: French customers' expectations for 2021" study
by OpinionWay carried out for Dalenys on 25 and 26 November 2020
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